Klara Heron meets two Irish entrepreneurs
who've taken their businesses to the next

level by opening online stores

mosastudio.ie

Siobhan Burke sources furniture and interiors pieces around
the world for her business, Mosa Studio. She uses her online
store to reach customers and showcase these unique items.

What inspired you to start an online business? | created

Mosa from my passion for sourcing and creating unigue “
pieces, especially recreating salvaged items into unique .
furniture pieces. So often people would admire the unusu- Quallty
al pieces | have used in my home or on jobs that | worked imaaer

RQ EXW ZRXOG VD\ WKH\ ZRXOGQ W KDYI—SW WFRQOGHQFH WR
buy them for their home. Although | loved the idea of :

setting up a retail outlet to sell my products, | didn't want Impo_rt_ant,

WKH 0QDQFLDO DQG WLPH FRQVWUDLQWABWLUEG WR VHWWLQJ XS D

store, so | created Mosa as an online gallery to showcase my Way of
rbny prq;jhucts. It git\;]es peocﬁ)leta :ﬁsﬁ of the uniqt(;e piecss | Showgasing
want Mosa to nspire people o be a bit more creatve 11 PIECES,
with their thinking on interiors, mixing modern, antique Whlle also
and salvaged pieces to create a unique, eclectic look in INspiring
their homes and commercial spaces. pe0p|e to
create their

What are the challenges of setting up an online store?
There are so many challenges at the initial stages. Firstly, they fell in love with a piece shown on the website. I'm

the expense of a website designer. With a limited budget always nervous when they see it for real, in the studio, but
, IRXQG LW GLIOFXOW WR JHW VRPHRQH WKDW F R sbifarpedpi WakerWheeh disappointed.

ate their own ideas. | love when people email me to say

own ideas

technical and creative areas — | learned the hard way. $ ZHEVLWH LV DQ RQJRLQJ SURMHFW , 0QG
Looking back you need to know exactly what you want, as each time | get new pieces | have the expense of photo
how you want your product portrayed and how you want VKRRWV DQG WKH LWHP FRXOG EH VROG IURP
LW WR ZRUN WHFKQLFDOO\ 7KLV LV GLIoFXOW W Rbé&dre ReQerDgeithelifayge Brie. | would advise people
get. | worked with a few different people before | found starting out to get a good photographer or, even better,
one that covered all these areas. | was also lucky enough take a photography class themselves.
to have a talented friend, founder of Detail Design, who
gave his honest, critical opinions along the way. How do you reach your customers? | am lucky that we

Quality imagery is very important, as it is my way of KDYH D ORW RI FOLHQWYV IURP DOO GLIIHUHQW o
showcasing my pieces, while also inspiring people to cre- studio and will then follow or subscribe online. We then

send occasional emails to keep them updated on new

stock, sales, etc. My website is more of a gallery to showcase
the pieces | have bought but | have an array of contacts to
source other pieces. Usually if people are very interested in

a piece they will arrange a visit to the studio.

What are the best things about having an online store?

7KH pH[LELOLW\ RI LW LV JUHDW , P DQ HDUO\
a lot done before the family has even surfaced. Then |

FDQ EH YHU\ pH[LEOH GXULQJ WKH GD\ DQG FKt
HYHQLQJ , 0QG , QHHG WR EH VWULFWHU ZLWK
when I'm busy in the studio, to keep the website custom-

ers updated too.

What is your favourite thing about what you do? | love
travelling to source new products. | have great contacts
and love visiting the warehouses to see all the bizarre
pieces. | get interesting clients that pop into the studio,
from architects, interior designers, movie prop buyers
and set designers to people that share my passion for
unique pieces for their home. | love that Mosa is based
within a salvage yard so for me there is inspiration all
around me. www.mosastudio.ie
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